
SAMPro Integration with IntelliShift

Fleet tracking and telematics can optimize every service call by providing valuable data about vehicles 
and their drivers, and bring that information instantly to your fingertips. DBFleet and IntelliShift work 
together to improve efficiency and reduce overall transportation and service fleet staff costs by 
seamlessly allowing the transfer of this vital information between your vehicles and your back office. 

In addition to making real-time dispatching decisions, DBFleet combines IntelliShift’s route data with 
SAM-Pro's work order status changes and reported payroll labor providing the ability to verify the 
accuracy of work order payroll information in relation to the actual movement of vehicles.

Variances between reported payroll time and vehicle movement time on a work order are highlighted 
providing an easy way to manage discrepancies. Providing your customers with proof of service is 
critical to accurate billing and customer satisfaction, DB Fleet seamlessly integrates GPS data with 
work order information to easily and quickly provide this validation.

To ensure the benefits of the integration with SAMPro are always being fully utilized, users can access a 
live 24x7 dedicated support team with one call, for one solution. Being able to immediately speak with a 
service expert is what sets this solution apart from others. The IntelliShift Onboarding and Customer 
Success team will guide users through seamless and efficient onboarding, implementation and daily 
customer service for an unparalleled user experience. 

IntelliShift's integration with SAMPro's DBFleet 
software enables users to see the real-time location 
of vehicles in relation to scheduled SAMPro work 
orders, enhancing the ability to efficiently assign 
technicians and reduce travel time.

Award-Winning Dedicated Support



• Work Order and Data Transfer 

• Live & Historical GPS Data from Your Techs 

• Routing

• API Support

• Vehicle Location

• Driver Behavior

• Mechanical Diagnostics

• Preventive Maintenance

• Customized Reports

• Customer Alerts

• Mobile App Support 

• Fuel Card Integration 

• Assign work orders to Technicians via the unified 
map 

• Mobile Compliance Solutions (eDVIR & HOS 
Logbooks) 

• Make data-driven decisions to improve efficiency 

• Reduce fuel spend 

• Optimize routes for productivity 

• Reduce vehicle downtime 

• Tailor data collection and reporting

• Gain actionable business intelligence 

• Empower customers by keeping them informed 

• Customize live datasets for importing and 
exporting 

• Improve driver behavior and accountability 

• Real-time, simultaneous monitoring 

• Optimize tech assignment with live tech WO data 

• Oversee compliance, safety, and vehicle service 
management 

• Connect vehicle and asset operations to deliver 
unified data and actionable insights to predict 
and optimize business performance

Features: Benefits:

Fuel Management:

Vehicle Maintenance:

Travel & Stop Report:

Integrated GPS:

Vehicle/ Tech Indicator:

Unified Map:

Multiple User Defined Work 
Order Filter:

Work Order Status Indicator:

Work Order Cluster Indicator:

Increase fuel efficiency by monitoring fuel purchases, comparing expected fuel 
usage to actual usage, and pinpointing and correcting driver behaviors that lead 
to excessive fuel use. 

Track vehicle repairs, maintenance and service history, and automate 
scheduled maintenance reminders.

Combines reported work order payroll info and vehicle travel time.

Functionality through the TechAnywhere application.

Displaying current GPS heading and speed alerts

Displaying location of fleet vehicles, technicians and SAMPro work orders.

Groups defining which work orders appear on the map.

Denoting work order type, priority and current status.

Showing the number of work orders located in a displayed location.

Visit IntelliShift.com to learn more.


